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SACNWGA Client Rights to Receive Services

The members of the SACNWGA respect the following rights of clients:

1. The right to receive considerate and respectful treatment.

2. The right to have a confidential relationship with the SACNWGA advocate.
Information will not be released by the advocate unless the client requests release
of information in writing. Exceptions include but are not limited to disclosure of
abuse/neglect involving a minor or threats of harm to oneself or others.

3. The right to receive services and information as promptly as possible.

4. The right to make decisions and to participate in your service planning, including
refusal of any part of the forensic medical examination or follow up services.
Additionally, clients 18 years or older have the right to decide if they would like law
enforcement to be notified of their assault.

5. The right to receive a referral to another advocate or agency.

6. The right to review your personal file and to request corrections or make
objections. The right to receive a copy of your record.

7. The right to know your advocate/SANE's qualifications and training experiences.

8. The right to file a grievance concerning complaints about the SACNWGA's services. |
understand that grievances must be filed in writing, and can be submitted via email
(admin@sacnwga.org) or sent to the SACNWGA's mailing address (PO Box 928
Rome, GA 30162). | have the right to call and discuss any issues about my care with
the Victim Services Coordinator or Executive Director at 706.292.9024.

The SACNWGA does not discriminate on the basis of creed, national origin, race, gender,
sexual orientation, disability, or ability to pay.
I acknowledge that | have received this form.
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